
DataConduIT query of Lnl_Reader shows
"WMI: Not Found" error in log file
Last Modified on 11/06/2020 11:03 am EST

Symptom

EE 9759/DE129679 - DataConduIT query of Lnl_Reader (select * from Lnl_Reader) returns no instances
and shows “WMI: Not Found” error in the log file.

Resolution

This issue has been resolved in OG 7.6 Update 1 (7.6.382.52). This issue is also fixed in OnGuard 7.6.382.1 or
later interim builds, which can be provided as a COD Hot Fix if necessary.

Applies To

OnGuard 7.6.382.0

Additional Information

None

Copyright © 2022 Carrier. All rights reserved. 


